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Nivesh Mitra

OTS

eServices

an

| Allottee Email

2. Enter Plot

1. Login and click on
OTS Scheme

Scheme

i

Y

»  Information and click

3. Confirm T&Cs on OTS page
and click on Proceed button

on Find button -OTP

Workflow

]
Phone Number, Entail E to be passed to eServices
along with other prameters

a1 ]

v

4, Select One Time

_
_
_
_
_
_
5. Click on Continue to Nivesh Mitra to }
_
_
_
If

m Payment/ 25% Instalment
L\\\..........!u ”
_ Pass Amount to NM 6. m:._m__. sent E allottee
7. Login (separate tab) __ ] » along with Maintenance
7 | Complete Payment button*® Dues details
- | .| 9. Recalculated amount** (if any)

— | | Pass Amount displayed on OTS Scheme page 10. vms.“,.hma mcn.nmmgnc _._
| | Deposited, Date of v : Email is sent only mm:ﬁ_ﬁo 3 o.ﬂwm by Mz:
| Transaction to 11. Pay button given for | the payment is | H nw_._.m e ﬁwsmm

. eServices remaining amount received before the | (remaining) Maintenance
“ ] (eServices Payment deadline mentiongd Dues details, if any
| “ Gateway) in conditions i a
i I
[ _
! **|f One Time Payment selected, remaining interest is

*If One-time payment is selected by Allottee (Continue to
Nivesh Mitra to Complete Payment button):
1. Date of Application (Continue to Nivesh Mitra to 1.
Complete Payment button is clicked) freeze 2.
2. Amount freeze 3.
3. Validation on eServices side — Last date of payment
received 20th Feb 2022
* If payment not received till this date, then allottee
is ineligible -> Reason Rejection due to Non-
payment
« If payment received after this date, then allottee is | 4.
ineligible -> Reason Rejection due to Late Payment

*If instalment-wise payment is selected by Allottee (Continue to

]

Nivesh Mitra to Complete Payment button):

¥
Date of .p_uu__nﬂﬂ_o: freeze
Amount ?mmmm_J
Validation on wmm_,inmm side — Last date of payment received

before 20t _“mﬂ 2022
¢ If payment not received till this date, then allottee is

Sm__m_a_x_m -> Reason Rejection due ta Non-payment
« If payment received after this date, then allottee is

_3m:m=u~_m -> Reason Rejection due to Late Payment
Date of mcwmmn____._m:.n instalment is updated based on when the
first payment is received

|

calculated based on:

(Date of Payment Received — Date of Application)

If Instalment-wise payment selected, remaining interest is
calculated based on:

i
2

3.

(Date of Payment Received — Date of Application)
Waiver under OTS scheme is applied to the Interest

remaining
Amount is then divided into remaining instalments

equally

The remaining amount in case of One-Time Payment is to
be received on or before 20" Feb 2022 to be eligible for

OTS scheme.

- e e m——
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 Nivesh Mitra |
Allottee Ivesv IR §

<<O _\_A.—.._OS\ - - 2. Enter Plot ) 3. Confirm T&Cs on OTS page

1. Login and click on Information and click
and click on Proceed button

v
A 4

OTS Scheme on Find button -OTP «
Phone Number, Email Id to be passed to 4. Click on Raise a
Ol_lm eServices along with other parameters Grievance
« 6. Email sent to Allottee
|

and RM along with
Complaint details

h 4

_ 5. Submit Grievance®

Scheme

Grievance | eServices - OTS Grievince MIS
Workflow RM Liapntheseness || || 2 aianor
aneEpR ﬂmmm R | Grievance MIS
Workflow ; T
3. Select the
4. Update Allottee [ Complaint to
Ledger accordingly keresolisd
5. Enter comment, 6. Click :
upload notesheet on > e o »| 7. Email sent to Allottee
: Submit button
OTS Complaint page

*Grievance Details

1. Select Issue from Drop-down

2. Enter Comments (Text Length — 1000 characters)
3. Document to be attached

Only issues related to OTS will be entertained




